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Abstract: In today’s digital era, hiring qualified people requires more than just reviewing resumes and doing interviews. Eventually,
the traditional method of posting job vacancies and waiting for candidates to contact you is a fading trend in most business operations.
As the digital revolution permeates across industries, it is forcing organizations to adapt and evolve. Human capital is at the core of
this transformation, and talent acquisition executives may use Al-powered talent acquisition systems to be efficient and relevant.where
Al-powered talent acquisition platforms emerge as game-changers, offering unmatched capabilities to streamline processes, enriches
employee experiences, and stimulate data-driven decision-making.

Recruiters are competing to hire top talent, therefore it's more important than ever to take use of social media's reach and
adaptability. Not using these powerful platforms will mean falling behind in the race to onboard the best talent available. To ensure
your business is ready for the future when it comes to talent acquisition, it pays to start using social media platforms properly. Not
surprising why various social media platforms (like LinkedlIn, Facebook, Instagram, YouTube, etc) have had a significant impact on
talent acquisition, and are likely to continue to shape the way individuals and businesses locate and recruit employees in the future.
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l. INTRODUCTION:

“Nothing we do is more important than hiring and developing people. At the end of the day, you bet on people, not on strategies.”-
Lawrence Bossidy, Former COO of General Electric

Talent acquisition is the process of identifying, attracting and acquiring skilled applicants to meet an organization’s current
and future recruitment needs. Attracting potential applicants to a company and employing those that fit in well with the team and
satisfy the requirements of available positions constitutes the fundamentals of talent acquisition.Strategic planning is applied to ensure
that the organization recruits the right talent at the right time for the right roles to drive success. Successful talent acquisition
strategy aligns with the human resources strategy, which in turn reflects the overall strategy of the organization.

The process of talent acquisition normally includes job analysis, sourcing, screening, interviewing, selecting and onboarding new
employees. Successful talent acquisition also often incorporates organizational branding since talent is more likely to be attracted to
employers with a positive brand image. Professional networks, social media, and online job boards (like LinkedIn, Indeed, and many
more) are some of the recruitment techniques used to get in touch with possible applicants. Additionally, to guarantee that applicants
get through the recruiting process without difficulty, an effective and captivating candidate experience is required. The use of artificial
intelligence (Al) technologies, data analytics, and application tracking systems (ATS) has been made possible by technological
advancements. These tools may assist find good applicants, expedite the hiring process, and enhance the clarity of communications
between employers and candidates.

Talent acquisition also plays a critical role in ensuring diversity, equity and inclusion (DE&I) within the workplace by motivating
hiring managers to look for a varied pool of applicants and encourage a fair and inclusive hiring process. LinkedlIn, with over 875
million are using globally and more than 310 million are monthly active users. Facebook has an impressive 2.9 billion monthly active
users, while Twitter reaches 450 million users. Instagram’s monthly active user count surpasses 2 billion. Failing to use such powerful
platforms means falling behind in the competition to attract top talent. To ensure future preparedness in talent acquisition, it is
beneficial to make potential use of social media platforms.
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1. REVIEW OF LITERATURE

1. Seema Wadhawan, Nidhi Gupta (2020): The authors stated that how "Digitalized Transformation, Social Networking and its Effect
on Talent Acquisition" has reshaped talent acquisition practices. The critical need for organizations to embrace digital transformation
in HR, particularly in talent acquisition, to effectively attract and retain skilled professionals. Platforms like LinkedIn, Facebook, and
others are identified as essential tools for recruiters. These sites facilitate connections and engagement with a wider pool of potential
candidates, enhancing recruitment strategies. They have emphasized that the quality and relevance of information available on social
networking sites are crucial for effective recruitment. Recruiters prefer platforms that provide credible and pertinent information to
aid their decision-making processes. The author mentions that the transformative impact of digitalization and social networking on
talent acquisition, highlighting the necessity for organizations to leverage these tools to enhance their recruitment efforts in a
competitive job market [6].

2. Taunk, A., & Agarwal, N. (2022): The authors have Studied the evolution of recruitment process ,it transition from traditional to
modern recruitment methods should be gradual and balanced, incorporating both conventional and contemporary techniques. Utilizes
of HR analytics on large data sets to provide insights into employee satisfaction, attrition, and diversity, aiding in attracting and
retaining talent. The role of Al in recruitment on hiring process which helps in eliminating biases and foster a positive workplace
culture and increasing transparency. The authors state that finding and hiring talent that can turn creative ideas into profitable ventures
is challenging, especially with budget and time constraints [7].

3. Paramita, D., Okwir, S., & Nuur, C. (2024). The authors have explored the organisational and operational dimensions as a result
of deploying Al in the talent acquisition process. The Digital recruitment, particularly through the use of artificial intelligence (Al),
offers a significant advantage by increasing the number of job applications received and broadening the diversity of the applicant
pool. The authors also states what is seen in practice is that Al in talent acquisition presents a nuanced balance between transactional
efficiency and relational (human-to-human) engagement.Al in talent acquisition balances transactional efficiency (e.g document
screening) with relational engagement (e.g human interactions).The researchers have conducted a semi structured interviews with HR
professionals ,recruiters and Al hiring platform providers in sweden. Four key dimensions are identified: algorithmic management,
ambidexterity theory, operational efficiency, and relational dynamics. The study advises against over-reliance on algorithmic
management, which may neglect human interactions. Al can streamline recruitment and reduce biases but may also perpetuate existing
biases. Managers are provided with actionable insights for strategic decision-making. The researchers suggested areas include bias
detection in Al algorithms, long-term outcomes of Al-recruited employees, and global perspectives on Al in recruitment [8].

i COMPREHENSIVE FRAMEWORK:

Social media plays a vital role in talent acquisition in 2024, it’s critical to understand how employers and job seekers play the social
media game so that they can improve their recruitment and grab the top-notch talents in the market.

Popular Social Media Platforms for Recruitment:

Different social media platforms offer unique features for a social media recruitment strategy. LinkedIn, well-known for professional
networking, is perfect for targeting professionals and sharing industry-specific content. Facebook’s diverse user platform that allows
recruiters to reach a wide variety of candidates, to influence both posts and targeted ads. Twitter (X) is a great platform in real-time
engagement, perfect for sharing job openings and company bulletin quickly. TikTok, with its rising popularity, offers dynamic ways
to showcase company culture through short, reels and videos. Lastly, Instagram is great for visual storytelling, ideal to

Showcase workplace environment and employee experiences.
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Fig 1: Social Media Recruitment Statistics: Now Hiring Goes Beyond Resume [2025]

In recent years, social media techniques for recruiting have become very popular. A Betterteam poll indicates that 70% of recruiting
managers have used social media to find and employ applicants, highlighting the platform's increasing influence. Social media sites
like Facebook, Instagram, and Twitter are also becoming popular places for hiring, so this trend is not just emerging on LinkedIn.
Another study from Clutch showed that 1 in 10 people find their jobs through social media. Popular companies like Google and
Deloitte are using these platforms to interact with prospective employees and promote their company culture in addition to posting
job positions in a more dynamic and personal way. This paradigm transition reflects a wider understanding of social media as an
essential recruitment tool that cuts across sectors and geographic borders.

Integrating with Talent Acquisition:

Align your social media recruitment strategy with your overall talent acquisition strategy. Coordinate efforts across teams, share
candidate data, and ensure consistent follow-ups. Integrate social media interactions into your recruitment process. Identify the
target audience as the initial step in creating a successful social media recruiting plan. Identify where potential candidates spend
their time online. Select the social media channels that appropriate for your business operation and the kind of candidate that you
seek.

Highlighting Company Culture:

Promoting your company's culture is essential to attract in applicants who share your principles and workplace environment.
Provide snippets of information on the day-to-day activities, team dynamics, and experiences of your employee. Include a special
section on your website or recruitment profiles that emphasizes the mission, values, and distinctive selling propositions of your
business. Encourage staff members to use written testimonies, films, or social media postings to convey their experiences and tales.
Motivate team-building activities, community involvement, and professional enhancing opportunities. By providing a clear glimpse
into your business culture, candidates may more easily determine if they would fit in.

Strategies for Effective Social Media Recruitment:

» Setting Clear Goals: Align social media recruitment goals with the company’s hiring needs, such as increasing qualified
applicants, reducing time and cost per hire, and improving candidate engagement

» Researching Candidates and Competitors: Understand target candidates' behaviours and preferences, and analyse

competitors' activities to find gaps and opportunities.

Creating Candidate Profiles: Develop detailed candidate personas to create content that resonates with ideal candidates.

Integrating with Talent Acquisition: Coordinate efforts across teams, share candidate data, and ensure consistent messaging.

Measuring Success: To determine how well social media recruiting efforts are succeeding, monitor key performance

indicators (KPIs) like application volume, source of hiring, offer accepted rate, and cost per hire. The Main Advantages of

Social Media for Talent Acquisition

YV V V

IJSDR2503118 | International Journal of Scientific Development and Research (IJSDR) www.ijsdr.org | b131


https://clutch.co/resources/how-do-people-find-jobs

ISSN:2455-2631 March 2025 IJSDR | Volume 10 Issue 3

Key Benefits of Using Social Media for Talent Acquisition:

» Increased Brand Visibility: Social media platforms allow companies to showcase their employer brand, values, and
culture, attracting candidates who resonate with the organization's ethos

> Access to Passive Candidates: Social media helps reach passive candidates who may not be actively looking for jobs but
are open to new opportunities

» Cost-Effectiveness: Posting jobs on social media is often free or requires minimal investment, making it a cost-effective
alternative to traditional recruitment methods

» Targeted Candidate Sourcing: Platforms like LinkedIn, Facebook, and TikTok allow for targeted job ads and engagement,
ensuring that job postings reach the right audience.

» Faster and more interactive communication: Social media makes it possible to interact with applicants in real time
through shares, comments, and instant messaging, which shortens the time it takes to hire and creates a vibrant candidate
experience.

V. SOCIAL MEDIA TRENDS IN TALENT ACQUISITION FOR 2024 :

Talent acquisition is increasingly driven by digital, personalized, and authentic experiences, leveraging the growing influence of social
media to attract top talent in 2024.
1. Rise of Video and Short-Form Content for Recruitment:

Platforms like TikTok, Instagram Reels, and YouTube Shorts are being increasingly used to create engaging recruitment content.
Companies are showcasing behind-the-scenes clips, day-in-the-life videos, and employee testimonials. Video resumes from
candidates are also gaining popularity, allowing applicants to stand out and showcase their personality.

2. Employer Branding via Authentic and Relatable Content

In 2024, companies are expected to lean more into authentic storytelling rather than overly polished content. This involves showcasing
company culture, work-life balance, and values through unfiltered posts, real employee stories, and interactive Q&A sessions.
Employee-generated content is becoming more important, as potential candidates trust authentic insights from current employees.

3. Al-Powered Talent Sourcing and Matching

Al and machine learning tools integrated with social media platforms are making talent acquisition more efficient by analysing
candidates’ social media profiles and engagement history to predict job fit. Tools like LinkedIn Recruiter, Facebook’s hiring tools,
and even third-party plugins will evolve to provide deeper candidate insights through Al-driven pattern recognition.

4. Diversity, Equity, and Inclusion (DEI) in Focus

Social media recruitment will continue to focus on diverse talent acquisition by targeting underrepresented groups through specific
campaigns and hashtags (e.g., #BlackTechTwitter, #WomenInTech).Platforms are being used to highlight inclusive workplace
initiatives and share employee stories that reflect a company’s DEI values.

5. Influencer Recruitment Marketing

Companies are collaborating with industry-specific influencers to build awareness of job openings and company culture. For example,
using well-known professionals in tech, healthcare, or other industries to promote career opportunities and drive qualified traffic.
Micro-influencers (employees or advocates with smaller but highly engaged audiences) are being leveraged for peer-to-peer referrals.

6. Personalized Job Recommendations through Social Platforms

With the rise of personalized algorithms, platforms like LinkedIn and Facebook are expected to offer even more tailored job
recommendations based on a candidate's social media activity, skills, and connections. Candidates will receive more targeted job ads,
while recruiters can refine their outreach based on engagement history and personal preferences.

7. By applying Recruiting Automation:

This expanding recruiting trend uses technology to automate processes such as identifying and assessing job prospects. It enables HR
to concentrate on crucial hiring issues, save time, and perform more effectively. Employers can manage high application quantities,
identify exceptional applicants fast, and enhance the recruiting process overall by utilizing tools like artificial intelligence and
software. This trend changes the way companies find and recruit individuals, making the process more efficient and successful.
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8. Increased Use of Niche Social Platforms

Beyond LinkedIn, companies are exploring recruitment through niche platforms like GitHub for developers, Behance for creatives,
and Stack Overflow for tech talent. These platforms provide direct access to highly skilled, specialized candidates. Industry-specific
forums and communities on Reddit, Discord, and even Slack groups are becoming recruitment hotspots.

9. Focus on Mental Health and Wellbeing Initiatives

Companies are highlighting their mental health and wellbeing programs on social media, as these are increasingly important to
potential candidates. Posts related to work-life balance, flexible work options, and wellness benefits resonate well with today’s
talent.

Social media recruitment campaigns emphasizing empathy, mental health support, and resilience in the workplace will continue to
grow.

10. Interactive and Gamified Recruitment Experiences

Social media platforms are becoming more interactive, with gamification being introduced into the recruitment process. Recruiters
use interactive quizzes, challenges, and assessments on social platforms to engage candidates. Virtual reality (VR) and augmented
reality (AR) are expected to play a role in creating immersive job previews, virtual office tours, or even gamified recruitment exercises
to evaluate candidates.

11. Mobile-First Recruiting Strategies

With more users accessing social media via mobile, recruiters are designing mobile-first strategies, ensuring job ads, career pages,
and content are optimized for mobile devices. Mobile messaging and chat-based recruitment (e.g., WhatsApp, Messenger) are
becoming popular for quick interactions and follow-ups.

12. Use of Chatbots and Automation for Engagement

Automated tools like Al-driven chatbots are becoming increasingly sophisticated in interacting with candidates on social platforms,
answering FAQs, and conducting preliminary screenings. Social media chatbots offer a 24/7 point of contact for prospective
candidates and help in nurturing leads until they are ready to apply.

V. CONCLUSION: :

The future of social media recruitment is favourable and dynamic. Expect to see more integration of Artificial Intelligence (Al) and
analytics. Al can streamline the recruitment process more effective in future. It can analyse candidate data more efficiently and even
predict candidate as per the requirement. Analytics will play a vital role in measuring the effectiveness of social media campaigns,
help in refining the strategies. In upcoming days we can expect more personalized candidate engagement through social media.
Advanced algorithms could tailor content to individual candidate preferences, enhancing their engagement with your company.

As we advance into 2025, the landscape of recruitment is rapidly evolving, with social media playing a pivotal role. The evolving
transformation, especially the integration of social media recruitment strategies, is important for any organization focused on talent
acquisition excellence. Further to this, the emergence of programmatic job advertising outlooks as a key innovation, streamlining how
employment opportunities are marketed to potential candidates. Implementing these advanced strategies, including programmatic job
advertising, is essential for reaching and entice diverse talent efficiently.
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