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Abstract

The labour market in India has been undergoing significant structural changes due to globalization,
technological advancement, and the expansion of digital platforms. One of the most notable developments
is the rapid growth of the gig economy, which offers flexible employment opportunities through digital
platforms. While gig work provides income opportunities and flexibility, it also raises concerns regarding
job security, social protection, and labour rights. This research article examines the differences between the
gig economy and formal employment in India, analyzing their implications for labour market structure,
income stability, and economic development. The study uses secondary data from institutional reports and
academic research. The findings indicate that while the gig economy contributes to employment generation
and economic flexibility, formal employment remains crucial for ensuring job security, social protection,

and long-term economic stability.
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1. Introduction

The Indian labour market has traditionally been dominated by informal employment characterized by low
wages, limited job security, and lack of social protection. In recent years, the rapid expansion of digital
technologies and platform-based services has led to the emergence of the gig economy. Gig work refers to
short-term, task-based employment facilitated through digital platforms where workers are paid for specific

services rather than holding permanent positions.

The rise of digital platforms such as Uber, Ola Cabs, Swiggy, and Zomato has significantly expanded gig
employment opportunities in sectors such as transportation, food delivery, logistics, and freelance services.
According to estimates by the NITI Aayog, the gig workforce in India could grow substantially in the

coming years, reflecting the increasing role of platform-based employment in the labour market.

Despite the rapid expansion of gig work, concerns remain about worker rights, income stability, and access
to social security. In contrast, formal employment offers stable income, regulated working conditions, and
social protection benefits. This study examines the structural differences between gig employment and

formal employment in India.
2. Objectives of the Study
The main objectives of the study are:

1. To analyse the growth of the gig economy in India.
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2. To compare gig employment with formal employment in terms of job security, income stability, and

social protection.
3. To examine the opportunities and challenges associated with gig work.
4. To suggest policy measures for improving labour market outcomes in India.
3. Review of Literature

Existing literature highlights the increasing importance of digital platforms in transforming labour markets.
Reports from the International Labour Organization indicate that gig work has expanded globally due to
technological innovations and digital platforms. These platforms enable workers to access employment
opportunities without traditional employer—employee relationships. Research by the NITI Aayog suggests
that gig work has become an important source of income for millions of workers in India, particularly among

youth and urban migrants.

However, scholars argue that gig workers often face challenges such as income volatility, absence of social
security, and lack of labour protections. In contrast, formal employment typically provides stable wages,

health insurance, pension benefits, and legal protections.
4. Conceptual Framework
4.1 Gig Economy

The gig economy refers to a labour market characterized by temporary, flexible, and task-based work

arrangements. Workers operate as independent contractors rather than traditional employees.

Characteristics of gig work include:

Flexible working hours

Short-term contracts

Platform-based job matching

Payment per task or service
4.2 Formal Employment

Formal employment refers to jobs that are regulated by labour laws and involve a contractual employer—

employee relationship.

Key features include:
o Fixed salary or wages
o Employment contracts

e Social security benefits
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e Job security and labour protection

5. Growth of the Gig Economy in India

Table 1: Estimated Growth of Gig Workers in India

Year Estimated Gig Workers (Millions)
2020 7.7
2023 10
2025 (Projected) 15
2030 (Projected) 23

Estimated Gig Workers (Millions)

25

20

15
10
5 I I
0

2020 2023 2025 (Projected) 2030 (Projected)
Source: NITI Aayog reports

The table and graph show that gig employment in India is expected to grow significantly in the coming

years due to the expansion of digital platforms and increasing demand for flexible work arrangements.
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6. Gig Economy vs. Formal Employment in India

Table 2: Comparison of Gig Economy and Formal Employment

Aspect Gig Economy Formal Employment
Job Security Low High

Income Stability Variable Stable

Social Security Limited Available

Work Flexibility High Limited

Employment Contract Not formal Formal contract

This comparison highlights the structural differences between gig employment and traditional formal

employment.
7. Advantages of the Gig Economy
7.1 Employment Opportunities

The gig economy has created new employment opportunities for millions of workers, especially in urban
areas. Digital platforms enable individuals to access work opportunities without requiring traditional
employment contracts. According to the NITI Aayog, the gig workforce in India is expected to grow

significantly in the coming years, highlighting the sector’s potential for job creation.
7.2 Flexibility

One of the main advantages of the gig economy is flexibility. Gig workers can choose their working hours
according to their preferences and availability. This allows workers to balance their professional and
personal responsibilities more effectively. Flexible working arrangements are particularly beneficial for

students, part-time workers, and individuals seeking additional sources of income.
7.3 Entry Opportunities

Many gig jobs require minimal qualifications or formal education, making them accessible to a wide range
of individuals. Workers can easily join digital platforms and start providing services with limited training.

This helps reduce unemployment and provides income opportunities for people with different skill levels.
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8. Challenges of the Gig Economy

8.1 Lack of Social Security

One of the major challenges faced by gig workers is the absence of social security benefits. Unlike formal
employees, gig workers are generally treated as independent contractors and therefore do not receive

benefits such as Health insurance, Provident fund, Pension schemes, Paid leave and maternity benefits.
8.2 Income Uncertainty

Gig workers are paid on a task or project basis, which leads to irregular earnings. Their income depends on
several factors, including demand for services, platform algorithms, and competition among workers. This
creates employment uncertainty and makes it difficult for workers to rely on gig work as a stable source of

income
8.3 Limited Legal Protection

Gig workers often fall outside the traditional labour law framework because they are classified as self-
employed contractors rather than employees. As a result, they may not benefit from Minimum wage
protection, Regulation of working hours, Workplace safety standards, Collective bargaining rights.
Organizations such as the International Labour Organization have highlighted the need for stronger labour

protections for gig workers globally.
9. Policy Implications
To address the challenges associated with gig employment, several policy measures can be considered:
1. Extending social security benefits to gig workers.
2. Developing regulatory frameworks for digital labour platforms.
3. Ensuring fair wages and working conditions.
4. Promoting skill development programs for gig workers.

5. Encouraging collaboration between government agencies and digital platforms.

10. Conclusion

The gig economy has become an important component of India’s evolving labour market. Digital platforms
have created new opportunities for employment and entrepreneurship while providing flexibility to workers.
However, gig employment also presents significant challenges related to job security, income stability, and

social protection.

While the gig economy will continue to expand in the future, formal employment remains essential for

ensuring stable livelihoods and long-term economic security. Policymakers must therefore strike a balance
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between promoting digital labour platforms and protecting worker rights to ensure inclusive and sustainable

labour market development in India.

References

>

YV V VYV V YV V V V V

Y VY

Berg, J., Furrer, M., Harmon, E., Rani, U., & Silberman, S. (2018). Digital Labour Platforms and
the Future of Work.

De Stefano, V. (2016). The rise of the ‘just-in-time workforce”: On-demand work, crowd work, and
labour protection in the gig economy. Comparative Labor Law & Policy Journal.

Government of India. (2023). Economic Survey of India.

Gupta, A., Yadav, R., Nair, A., Chakraborty, A., Ranu, S., & Bagchi, A. (2022). FairFoody: Bringing
in Fairness in Food Delivery Platforms.

International Labour Organization. (2021). World Employment and Social Outlook: The role of
digital labour platforms in transforming the world of work.

International Labour Organization. (2021). World Employment and Social Outlook: The Role of
Digital Labour Platforms in Transforming the World of Work. Geneva.

Kalleberg, A. L., & Dunn, M. (2016). Good Jobs, Bad Jobs in the Gig Economy.

Ministry of Labour and Employment. (2022). Annual Report on Labour and Employment.

NITI Aayog. (2022). India’s Booming Gig and Platform Economy.

NITI Aayog. (2022). India’s Booming Gig and Platform Economy. New Delhi: Government of India.
Rangaswamy, N., Shah, V., Negi, S., & Suvarnapathaki, P. (2025). Invisible Labour in India’s Gig
Economy.

Reserve Bank of India. (2023). Report on Trend and Progress of Banking in India.

Srnicek, N. (2017). Platform Capitalism. London: Polity Press.

Standing, G. (2011). The Precariat: The New Dangerous Class.

Stephany, F., Késsi, O., Rani, U., & Lehdonvirta, V. (2021). Online Labour Index 2020: New ways
to measure the world's remote freelancing market. Oxford Internet Institute.

Woodcock, J., & Graham, M. (2020). The Gig Economy: A Critical Introduction.

World Bank. (2019). The Changing Nature of Work. Washington, DC.

IJSDR2603102 | International Journal of Scientific Development and Research (IJSDR) www.ijsdr.org | b9



